MILITARY OFFICERS ASSOCIATION OF AMERICA

SOUTHWEST VIRGINIA CHAPTER

MINUTES - BOARD OF DIRECTORS MEETING
16 January 2025
Call to Order 
President Gary Powers called the meeting of the Board of Directors of The Southwest Virginia Chapter, Military Officers Association to order at 1000 hours Eastern Standard Time on 16 January 2025.
Chapter Officers and Directors Present

President Gary Powers; 1st Vice President, Director and News Letter Editor Tom Dalzell; Treasurer and Membership Chair Robert Brown; Secretary and Personal Affaire Representative Steve Jamison; Chaplain and Bereavement Committee Officer David Gilleran; Legislative Affairs Representative and Awards Chair Robert Habermann; VCOC Representative and Past President Matt Haag; Public Affairs Officer Gary Sayre; Sergeant–At-Arms Larry Johnson; Facebook Editor Lee Ensley; Director John Miller; Director David MacNamee; Director David King; Director Roger Burnett; Director Evelyn Cox.

Chapter Officers and Directors Absent 
Webmaster Klaus (Ted) Lonitz; Surviving Spouse Representative Mary Lou Summers; Director Don Sowder.
Opening Prayer 
Sergeant–At-Arms Larry Johnson led the Board of Directors in prayer. 

Pledge of Allegiance 
1st Vice President, Director and News Letter Editor Tom Dalzell led The Pledge of Allegiance to the Flag recited by all present
Approval of Board of Directors Meetings Minutes 

Minutes of the Board of Directors meeting of 21November 2024 were approved as submitted.  

Presidents Report – 
· Congratulated the Board members present for a successful year in 2024 with a lot of great activities. Welcomed new chapter board members LTC David MacNamee, USAF (Ret) and LTC David King, USA (Ret).

· Will be requesting volunteers to fill the vacant SWVC Chapter Officer Positions. 1st VP; 2nd VP; Transition Team Representative; Community Services Volunteer Representative (Position descriptions attached)

· Stay engaged with legislative issues, use online portal at MOAA Legislative Action Center. This is very essential with a new Administration now in power. 
· Chapter President working on a new SWVC Website.  Will be asking the Past President for necessary assistance.
· Chapter Meeting Dates:

16 January 2025 - Board meeting at 1000

20 February 2025 - Board meeting at 1000

20 March 2025 - No Board Meeting

17 April 2025 - Board meeting at 1000

15 May 2025 - BBQ no Board meeting

Jun-Jul-Aug 2025 - No meetings

18 September 2025 - Board meeting at 1000

16 October 2025 - No Board meeting

20 November 2025 - Board meeting at 1000

18 December 2025 - Board meeting at 1000
· Passing of chapter member LTC Frank John Wagner, Jr., USA (Ret) on 30 December 2024.  Services set for 1200 hours at Saint Andrews Catholic Church on Monday 13 January 2025.  Also passing was LTC Alfred Robers, USA (Ret)

Secretary’s Report -

· Ended the year with 73 members, 6 surviving spouses.
· VCOC notified on totals.  
Treasurers Report –
· Income and Expenses Budget vs. Actual – 1 January – 31 December 2024: 
Income - $13,786.00 and Expenses.  NOTE: 2024 was a good year financially made possible by an initial $1,246 transfer from savings, member gifts, and dues collections that were $845 over the amount projected. The year ended with income over expenses of $478.16.

· Prime Checking Account balance on 31 December 2024 was $9,614.14 compared to $9,550.98 on 1 January 2024. 

· Savings Account balance on 1 December 2024 was $3,398.03 compared to $4,115.56 on 1 January 2024.- 

· 2025 Budget approved by the Board of Directors on 21 November 2024

· 2024 tax preparation due in April 2025.

· Director John Miller reminded the Board of the $100/year donation for the Veterans Assistance Fund/Hospitability House of The Blue Ridge.  They have found a house on Carolina Ave.

1st Vice Presidents Report

· The Chapter will begin a formal selection process to fill Chapter Officer vacancies. Past President CAPT Matt Haag will head up a committee of past Presidents and current chapter officers.

Membership Chair Report

· Still no access to National MOAA database listing change of addresses for members moving into our catchment area. New members reported by the Secretary are a result of member invitations. At this time I am not in contact with any new member prospects.
Program Directors Report
· Meeting programs scheduled for 2025.  
· 16 January 2025. Ms. Natalie Elliott Handy, CEO and Co-Founder CareForward, Inc.  Their mission is the harnessing the power of technology as "CareForward" connects those in need with community members who donate time, talent, or resources because every act of generosity becomes a lifeline, making a positive impact in the lives of others.  
· 20 February 2025.  Dr. Brian K. Unwin, MD, Chief of Geriatrics & Palliative Medicine, Carilion on “The Cost of Aging”.  The cost of aging can be significant, including the cost of long-term care, basic expenses, and healthcare in retirement.  Long-term care:  The HHS estimates that Americans turning 65 in 2022 will incur an average of $120,900 in long-term care costs. Families are expected to pay nearly 40% of these costs out-of-pocket. Basic expenses: The Elder Index estimates that a single older adult in good health needed $27,096 for basic expenses in 2021, which is $14,100 more than the federal poverty threshold. Healthcare in retirement. Fidelity Investments estimates that a 65-year-old retiring in 2023 should expect to spend an average of $157,500 for health and medical expenses throughout retirement. Support services. The median monthly cost of adult day services is $1,690, while a home health aide costs $5,148 per month.

· 20 March 2025.  COL Claude Shmid, USA (Ret) on the “Last Patrol”. The Last Patrol connects veteran volunteers to veterans in hospice. They cooperate with medical providers of hospice care to connect volunteers to the patients so that their last patrol isn’t alone. It’s hard to overestimate the importance of friendship during end-of-life care. Last Patrol brings new friendships when friendship matters most.  When America’s veterans go into hospice care they often lose contact with family, friends, and with the military community. Some are alone. Some sit quietly in nursing homes. Many families are loving and attentive to their hospice patient, but appreciate getting the support, connection, and information that a friend from the military community can provide. Last Patrol helps provide that support.

At one time there was a similar program here in Roanoke, Affinity Care of Virginia, a hospice organization operating out of the Roanoke area.  The Southwest Virginia Chapter was requested to participate in the “We Honor Veterans Program”, a partnership between the National Hospice and Palliative Care Organization (NHPCO) and the Department of Veterans Affairs. The program offers care for veteran-specific physical or emotional issues that may arise near the end of life.  In January 2023 Affinity Care of Virginia approached the Southwest Virginia Chapter to participate in a large “Pinning Ceremony” at Richfield Living-The Health Center-Salem Campus. They had 7 veterans who they were honoring, representing the Air Force, Army, and National Guard.  I do not know if that program is still in existence.  
​
· 17April 2025 - Board of Directors meeting. Program by COL Hobie Pillsbury, USA (Ret) on the World War II "Ghost Army".  General Patton never actually commanded (since it never really existed!).  Included will be a ‘show and tell' collection of genuine patches from most of the fictitious divisions of the "First U.S. Army Group" (FUSAG). The presentation will include pictures that tell the story of one of the most successful military deceptions of all time.  Most credit Eisenhower with the Allied success on D-Day, but perhaps Hitler deserves the honor as he could have released reserve armored forces capable of easily destroying the beachhead, but was absolutely convinced Normandy was just a feint and he had to wait for the "real" invasion by Patton's FUSAG. 
· 15 May 2025 - Chapter Membership BBQ meeting at the American Legion Post 3 shelter facility in Salem, Virginia catered by Mission BBQ in Roanoke.  Program to be determined.  Legislators will be invited.  Public Affairs Officer Gary Sayre will write an article for this event.
· Other Programs Being Considered:

· Mr. Larry Johnson, CAPT USA (former), Vietnam veteran helicopter pilot on “Helicopters In The Vietnam War—A Personal Perspective”.

· CAPT Gary Powers, USN (Ret) on “The Role of Naval Intelligence During the Cold War”.
Surviving Spouse Representative Report
· A sympathy card was sent to Mrs. John Wagner expressing sympathy on her husband’s passing, LTC John Wagner, USA, (Ret)

· Chapter President Gary Powers and Surviving Spouse Representative Mary Lou Summers working on establishing a Sub-Chapter for spouses.  
Public Relations Report

· Chapter Newsletter The Communiqué  – 4th quarter 2024 (OCT-NOV-DEC) published on 4 January 2025

· Chapter Newsletter The Communiqué – 1st quarter 2025 (JAN-FEB-MARCH) in the works.

· MOAA Chapter Level of Excellence Award for 2024 due NLT 15 February 2025

· MOAA Col. Marvin J. Harris Communications Award for 2023 due NLT 15 February 2025.
·  Chapter Website & Face book – Up and running.  The website migration to a new provider ongoing.

· Distribution for the Communiqué newsletter by email to:  Members – 222, Legislators – 25, Other Chapters – 0, VCOC – 17, others – 10.
· Public Affairs Officer Gary Sayre to prorogate mission and chapter issues with local news media both print and electronic. 

Past Presidents Report
· No report.
Directors Report’s 
· CAPT Burnett - No report
· LTC Gilleran – Sympathy card sent to Mrs. Heidi Wagner; attended VFW winter conference in Williamsburg.
· COL Miller –Representative Ben Cline has document in Congressional Record for presentation to Dan Karnes widow; looking for an opportunity to present since Nancy is recovering from a fall. 50th Anniversary of the Vietnam War. 29 March 2025 event planned by local chapter of Vietnam Veterans of America.
· Capt Johnson – No report.
Legislative Liaison Report 

· MOAA's Legislative Priorities for advocacy as the 119th Congress begins its work. Their focus remains on all seven of the uniformed services and their service-earned entitlements. Member engagement will become even more vital to achieving our advocacy objectives.
Currently Serving
· Military Housing - Recent reporting from the Government Accountability Office (GAO) reveals the myriad challenges servicemembers in unaccompanied housing are facing. The health, safety, and privacy concerns outlined by GAO show the need for action. – RELATED: GAO Report Finds Flaws in DoD’s Approach to Housing Challenges]  MOAA seeks to improve funding and condition transparency for unaccompanied housing by requiring an annual, publicly available report, which will highlight areas that require the most attention from both DoD and Congress.
Retirees/Veterans 
· Toxic exposure: MOAA will focus on capitalizing on our recently released report, Ending the Wait for Toxic-Exposed Veterans to advocate for veterans exposed to toxic materials during their service. While the Sergeant First Class Heath Robinson Honoring Our Promise to Address Comprehensive Toxics (PACT) Act has made major improvements to how toxic exposures are treated by the VA, additional measures are required. In cooperation with other VSOs, MOAA will advocate for Congress to pass legislation that shortens the time veterans must wait before their toxic exposures are acknowledged and conceded by the VA.
Family/Survivors
· Spouse employment: Rates of unemployment for military spouses continue to be four to five times higher than the national average. This persistent challenge requires not only providing education and employment resources for spouses, but also incentivizing businesses to hire someone who will likely move in two to three years. The Work Opportunity Tax Credit program was established to support populations who face significant barriers to employment, and adding a military spouse target group is long overdue. Passing the Military Spouse Hiring Act will provide another important lever needed to address the critical issue of spouse unemployment. 
DoD/Health Care

· Access to care: DoD has acknowledged that congressionally directed reforms to the Military Health System (MHS), together with U.S. medical workforce volatility, exacerbated long-standing access challenges and led to a destabilized MHS that does not consistently deliver timely care to beneficiaries.  [RELATED: What a Major DoD Health Care Shift Could Mean for Your TRICARE Benefit].  Current patient resources for reporting access problems and getting assistance navigating the MHS are inadequate. Also, it is unclear if there are mechanisms for reporting up to the Defense Health Agency so systemic access challenges can be identified and addressed.  MOAA seeks a digital MHS assistance platform allowing beneficiaries to report access-to-care challenges and receive help navigating the MHS, including reporting requirements to increase visibility on barriers to access so fixable issues can be addressed.

VA Health Care
· Support for caregivers: MOAA has long advocated for legislation that would improve caregiving support for veterans’ families. This includes enhancements to the VA Program of Comprehensive Assistance for Family Caregivers (PCAFC) and expansion of home health and long-term care services to meet current and future needs of veterans, their caregivers, and families.  This year, MOAA strongly supports the reintroduction and enactment of the Veteran Caregiver Reeducation, Reemployment, and Retirement Act. This legislation acknowledges caregivers’ invaluable contributions while addressing the significant economic and emotional burdens they face. By offering education, employment, and retirement opportunities, the legislation empowers caregivers to achieve financial security while potentially reducing the federal government’s long-term economic burden.

Persistent Efforts

· There are certain issues that MOAA will always advocate for until they are passed. Among these are concurrent receipt for combat wounded (Major Richard Star Act), Arlington National Cemetery access, and cost-of-living adjustments (COLAs).  [RELATED: MOAA’s COLA Watch]       MOAA will also continually monitor certain issues and will immediately mobilize the entire association, our membership, and VSO/MSO allies to ensure these issues are not negatively impacted. These issues include:

· Decrements to scheduled pay increases.

· New TRICARE or TRICARE Pharmacy Program fees.

· TRICARE cost-sharing increases that exceed military retired pay COLA or TRICARE Pharmacy Program cost sharing that exceeds common industry practice.

· Unequal decrements of compensation and benefits based on rank, age, family composition, retirement status, or disability benefits.

As the work of the 119th Congress gets underway, MOAA will continue its efforts to advocate on behalf of our members and the entire uniformed services community. We will leverage our experience and our relationships on Capitol Hill and with our partners to navigate an increasingly partisan environment. Through our efforts, MOAA will seek to ensure that servicemembers, veterans, and retirees and their families — who have sacrificed so much — continue to receive benefits earned through their service.

MOAA needs you to be ready to reach out to your legislators and keep that engagement going as necessary to make sure your voice is heard.  Details can be found at:  https://www.moaa.org/content/publications-and-media/news-articles/2025-news-articles/advocacy/moaas-legislative-priorities-for-the-119th-congress/
VCOC Report
· JLC 2025 Initiatives:  
· JLC Initiative 2025-01 - Verification of Veteran Status – Arrest, Jails, and Prisons

OBJECTIVE: To identify arrested and incarcerated veterans in Virginia so to better connect them to U.S. Department of Veteran Affairs (USDVA), Virginia Department of Veterans Services, and community employment, education, and other resources to help lower their recidivism rate and connect them with federal and local court and community resources.

BACKGROUND: Some Virginia local and regional jails use the U.S. Department of Veterans Affairs, Veterans Reentry Search Service (VRSS) to identify justice involved veterans, but many do not. Veteran self-identification and the Status Query and Response Exchange System (SQUARES) also may be utilized by law enforcement for veteran status identification.
DISCUSSION: If veterans within the criminal justice process can be identified, they can be steered to federal, state, and local community veteran services, benefits, and other resources. Virginia should address the specialized needs of veterans criminally charged, at the time they are charged, and while incarcerated.  Doing so will enable connecting veterans to veterans benefits, mental health counseling, and other services, as well as enable connecting these veterans to local community and local Court veteran resources including veteran courts, community education, employment, and other resources so to lower recidivism.

RECOMMENDATION: That the Governor and General Assembly require that the Virginia Department of Veterans Services assist local and regional jails, sheriffs, and law enforcement officials to enable veteran self-identification and enable deploying and using the USDVA’s Veterans Reentry Search Service and other services to record an individual’s veteran status at the time of arrest, intake, and during incarceration to enable connecting these veterans to USDVA and community employment, education, and other resources to lower their recidivism rate.

· JLC Initiative 2025-02 - Stop Unscrupulous Firms from Exploiting Veterans
OBJECTIVE: Prohibit ‘Claim Shark’ companies from preying on veterans seeking to obtain or modify their VA entitlements.

BACKGROUND: 

· The Commonwealth of Virginia adopted an amended version of HB736 in the 2024 Legislation Session to study the impact of predatory practices by companies taking advantage of veterans seeking to obtain or improve their Department of Veterans Affairs (VA) benefits.

· These companies propose contracts beyond the scope of what the VA allows under federal law and do not file powers of attorney or fee agreements with the VA like is required for those accredited agencies who may charge allowed fees.

· Marketing practices of these companies are considered predatory by regulatory and consumer protection entities because promises of no-cost consultations or guarantees of increased benefits are hollow and do, in fact, come with fees attached – often in the form of a percentage of the veteran’s monthly disability compensation.

· Many of these companies often ask veterans for sensitive usernames and passwords for their eBenefits or VA.gov accounts. Such access allow these companies to circumvent VA policies and cyber security access controls, permit access to veterans’ sensitive and restricted information, expose personal identifying information (PII) and protected health information (PHI) to unauthorized users and criminal elements, and potentially violate numerous federal consumer protection statutes. 

DISCUSSION:

Veterans who believe they have been scammed have little recourse.  Many of these contracts include binding arbitration clauses designed to compel payment. Some contracts go so far as to include clauses that prohibit veterans from disclosing terms of the agreements or even speaking negatively about a company or their experiences without risking defamation litigation.

RECOMMENDATION: That the Governor and General Assembly propose and pass language banning the predatory practices used by these ‘Claim Shark’ companies preying on our veterans seeking to obtain or improve their VA benefits.

· JLC Initiative 2025-03 -Virginia National Guard Tuition
OBJECTIVE: Transition the Virginia National Guard State Tuition Assistance Program (STAP) from its current reimbursement model back to an upfront payment model.

BACKGROUND:

· The Virginia National State Tuition Assistance Program (STAP) is a long standing benefit for the National Guard Members which provides tuition assistance for members of the Virginia National Guard.

· In 2021 the STAP program shifted to a reimbursement model, leading to confusion and frustration as substantial costs were transferred to service members, requiring them to pay upfront and seek reimbursement at the end of the semester.

DISCUSSION:

· The National Guard performs a critical and essential role in both service to the Commonwealth and to the Nation.

· Virginia competes with neighboring states to attract and retain talented individuals in its National Guard.

· The competitive landscape also includes civilian employers, many of whom offer substantial educational assistance benefits, making it imperative for the Virginia National Guard to provide equally competitive incentives.

· The National Guard is an exceptional net-positive contributor to the

· Commonwealth, leveraging a 26-to-1 federal-to-state dollar ratio. Every state dollar allocated to the Guard results in a 26X return in federal funds, underscoring the Guard's significant economic impact on the state.

RECOMMENDATION: That the Governor and General Assembly revert the STAP program to an upfront payment model, eliminating the current reimbursement requirement and restoring the program’s effectiveness as a key benefit for Virginia National Guard members.

· JLC Initiative 2025-04 - Suffolk State Veterans Cemetery Expansion
OBJECTIVE: Secure the necessary funds to expand the Albert G. Horton, Jr. Memorial Veterans Cemetery in Suffolk, ensuring that it continues to meet the needs of our veterans and their families.

BACKGROUND:

· The Albert G. Horton, Jr. Memorial Veterans Cemetery in Suffolk is the second most heavily utilized veteran’s cemetery in Virginia (after Arlington) and the third most heavily utilized state veteran’s cemetery in the United States.

· It provides a dignified final resting place for those who have served our country.

· Due to its high usage, the cemetery is approaching its maximum capacity, and without proactive efforts to identify and acquire additional land for expansion, it will soon run out of space.

DISCUSSION:

· Our nation owes a profound debt of gratitude to its veterans, and providing a respectful and enduring resting place is a fundamental obligation.

· The Albert G. Horton, Jr. Memorial Veterans Cemetery in Suffolk serves a large and growing veteran population in the region, making it an essential resource for veterans' families. The anticipated space shortage poses a significant risk to maintaining this vital service.

· Expanding the cemetery would not only ensure that future generations of veterans are honored with the same dignity as those who have come before them but would also demonstrate the Commonwealth’s commitment to veterans' care.

· Identifying and acquiring additional land for the cemetery’s expansion is both a practical and moral imperative. The cost of inaction is significant, as the cemetery could soon be unable to accommodate new burials, leading to a crisis in veterans’ services in the region.

RECOMMENDATION: That the Governor and General Assembly allocate the necessary funds to secure land and expand the Albert G. Horton, Jr. Memorial Veterans Cemetery in Suffolk. This expansion is critical to continuing to honor our veterans with the respect and care they deserve.

JLC Initiative 2025-05 -Women Veterans Day

OBJECTIVE: to establish June 12th as Women Veterans Day in Virginia, recognizing the contributions and sacrifices of women veterans and commemorating the historic signing of the Women's Armed Services Integration Act.

BACKGROUND:

· Historic Milestone: on June 12, 1948, President Harry S. Truman signed into law the Women's Armed Services Integration Act, allowing women to serve as regular members of the U.S. military.

· Recent Recognition: on May 5, 2017, Representative Victoria Neave filed House Bill 2698, which led to the establishment of Women Veterans Day in Texas

· Virginia's Commitment: Virginia has a significant population of women veterans who have served honorably in various capacities across all branches of the military.

DISCUSSION: Virginia should:

· Designate June 12th as Women Veterans Day in Virginia to commemorate the signing of the Women's Armed Services Integration Act.

· Recognize Women Veterans Day annually with official proclamations and events.

· This will:

· Recognize Contributions: Honor the service and sacrifices of women veterans in Virginia.

· Increase Awareness: Raise public awareness about the   historical and ongoing contributions of women in the military.

· Provide Support: Highlight and promote resources available to women veterans.

RECOMMENDATION: That the Governor and General Assembly establish June 12 as Women Veterans Day in Virginia to honor the significant contributions and sacrifices of women veterans, increase public awareness of their roles in the military, and provide additional support tailored to their unique needs. This initiative will foster greater recognition and appreciation for women veterans throughout the Commonwealth.

Committee Chairperson’s Report 
· Awards Chair Report – Notifications to the JROTC, ROTC, CAP units for the 2025 Chapter Leadership Awards, Archer Awards and MOAA ROTC and JROTC Medal Awards send out on 3 February 2025.  Reminders will go out again in March.
· Supplies ordered.
·  MGEN Archer will be involved in presentations.  
Community Services Volunteer Representative Report
No Report.
Old Business 

· Recognization of Chapter members - criteria. Committee recommendations.
· Status of the SWVC and “Vittles For Vets” (VFV).

· Chapter insurance policy?
New Business:
· MOAA Foundation Grants and MOAA Community Outreach Grants.  To qualify for a grant, the MOAA Council/Chapter must either deliver the services directly or must occupy a leadership position (council, board, committee member, etc.) of a local community collaboration delivering these types of services. MOAA Councils/Chapters are solely responsible for ensuring all MOAA Foundation grant funds are disbursed only in support of programs and services approved by the grant criteria and falling within one or more of the nine critical areas of need listed above.
· Grant application period opens 1 December 2024 – closes 29 February 2025.  

· The MOAA Foundation Community Outreach program leverages the power of the nationwide MOAA Council/Chapter network. It offers grants to MOAA Councils and Chapters directly involved in assisting local uniformed service members and veterans, and their families, to improve their quality of life. Grants up to $5,000 are awarded to MOAA councils and chapters delivering services ― either directly or through partnerships with other community organizations ― in one of ten areas of 10 critical military and veteran family need:

· Housing

· Food Assistance

· Employment

· Health (including Behavioral Health)

· Family Support

· Community Reintegration

· Financial Assistance

· Legal Assistance

· Transportation

· Crisis Relief

· Should the Chapter consider applying for grant funding for:

·  Vittles for Vets – Yes, funds used to support food and essential support items to qualified veterans.  Chapter will prepare and submit to MOAA a grant request for $5,000.
· Project Healing Waters – Yes, funds used to: (1) Purchase fly tying supplies as well as loner rods, reels, waders, and boots for participants to use on trips or to replace repair items already in inventory.  (2) Purchase meals and cover gas for trips more than 50 miles from Roanoke.  (3) Cover costs to access some private waters.  Estimate of participants in the program are between 50 to 75 with additional 25 to 30 volunteers. Chapter will prepare and submit to MOAA a grant request for $5,000.
· The major issue is to have someone prepare the grant application and follow up with the reports.  The major concern with both these very worthwhile organizations is to avoid the appearance of “passing through” the grant funds.

· Future meeting/format/location/costs. Hidden Valley Country Club has raised the meal and other costs where it is not economically feasible to continue to hold the monthly membership meetings at that location.  A committee consisting of LTC Bob Habermann and CDR Lee Ensley will study and make recommendations for an appropriate venue to hold future chapter monthly meetings.  Numerous location recommendations were suggested  
 Adjourn - President
SOUTHWEST VIRGINIA CHAPTER 

MEMBERSHIP PROGRAM

THURSDAY 16 JANUARY 2025

1200 Hours. 
Call to Order – President
Opening Prayer - Chaplain
Pledge of Allegiance – 1st Vice President

Welcome- President


1. Recognition of new members and Guests present.  
2. Introduction of program presenter Ms. Natalie Elliott Handy, CEO and Co-Founder CareForward, Inc 
3. Program presentation Ms. Natalie Elliott Handy, CEO and Co-Founder CareForward, Inc.  Their mission is the harnessing the power of technology as "CareForward" connects those in need with community members who donate time, talent, or resources because every act of generosity becomes a lifeline, making a positive impact in the lives of others.  
4. Questions?
Next Chapter Meeting – 20 February 2025. There will be a Board of Directors meeting.

Guests to recognize:
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